Southern Higher Education Dyslexia Group (SHED)
Branch of Adshe
Notes of meeting held on Thursday 3 December 2010 at the University of Southampton from 10.00am to 2.30pm. 
Present: Gail Alexander(co-ordinator), Fanny Middleton (minutes) , Susan Rutter, Janet Skinner (chair), Susan Rutter, Allene Tuck, Jane Warren (Southampton), Jane Clark, Michael Knight,  Ludmilla Machura, Beth Moore, Felicity Rees (Bournemouth Univ); Louise Higgs (Arts University College, Bournemouth); Kate Esser, Jo Kolbl, Karen Rowberry, Jenny Williams (Solent);Pauline Hunter, (Portsmouth);Liz de Pass, Tina Hughes (Wiltshire College, Salisbury), Lianne Stuart (Sparshalt College), Gill Atwell, Patricia Duckworth, (Winchester University) Dianne Wilson (private consultant). 
	Item No
	
	Action by

	1
	Minutes from last meeting were agreed. Gail has been updating the distribution list; information about future SHED meetings and minutes will be placed be on the JISC mail forum.
	GA

	2
	Kate Esser, Dyslexia Co-ordinator Southampton Solent, discussed her research on dyspraxia. She spoke about the evolution of definitions and the need for benchmarks. A lively question and answer session followed. 
	

	3
	Distance learning (DL)
Adam Warren, learning technologist, UoS, discussed and demonstrated two web-based communication systems that can be used to support students at a distance allowing shared screens and chat. Skype is a free commercial system. Adobe Connect is a bought-in institutional system and described as “Skype on steroids”.  (See comparative list of features in appendix). Adam and Jane’s daughter, Sylvia, was the student at a distance and Adam demonstrated how a document can be shared in real time visual and spoken communication. He believes that DL is likely to take off as universities offer more flexibility in opening times as this allows support from home without the need for lone working.
	

	4
	Quality Assurance (QA)
Janet Skinner, lead facilitator on the Adshe QA working party, provided a briefing update. She emphasised the importance of setting up a monitoring system within the profession. The working party had looked at various QA examples such as the ones used by QAG and the BDA dyslexia-friendly schools scheme. Areas which would probably be included in the monitoring/standard- setting process are tutor qualifications, tutorial content, administrative procedures. Most systems start with a self audit. The working party have drafted some questions and need feedback on their usefulness. SHED members looked at the questions and gave feedback. Members who were not able to attend might like to respond to questions accessible through this link:
http://www.surveymonkey.com/s/CWN9W9K 


	Non-attendees?

	
	A finger buffet lunch was provided courtesy of Adshe. 
	

	5.
	AOB
Lianne Stuart asked for suggestions on dealing with the workload at Sparshalt College due to a higher volume of HE work; several suggestions were made. Pauline Hunter mentioned that Portsmouth University offers 5 sessions and then student is put back on the waiting list for 3 weeks.
There was a brief discussion about DSA funding and what HEs might do if this is withdrawn.

Adshe: Janet mentioned that the general meetings were now less popular due to the growing strength of the regional groups. Adshe is keen that regional groups share information which can be done through the website/JISC mail forum. Susan suggested that presentations could be captured and shared. How this could most effectively be done would need to be considered.
Utube shorts: SHED is aiming to compile good quality study skills short videos/podcasts. Members suggested a number of sites including Learn Higher’s and Bournemouth University’s and were asked to monitor and send recommendations to Gail or Janet to share with Adshe.
Next meeting: Wednesday 8 June at 10.00 Venue: either Southampton Solent or Bournemouth University.

	Shed members invited to forward  podcasts links

Kate Dresser to find out if space available at Solent.  


Appendix
Distance learning/web conferencing

Both systems allow people to talk to each other, text chat, share videos through webcam and share screens at a distance.The two systems are not compatible with each other.

Users will need to configure their computer audio hardware before using either of these systems. A headset (microphone plus headphones) is recommended; a webcam is optional. The use of speakers is NOT recommended as they usually cause unpleasant audio feedback and echo. A wired Internet connection is recommended, especially for Adobe Connect.

	Skype
	Adobe Connect

	Free; users need to download and install software and create an account
	Free to University staff (institutional system), uses University account to login

	Needs Skype installed; usually available in internet cafes
	Accessed through standard web browser;  available from any computer with web access

	Reliable and secure
	Reliable and secure.

	Call quality is variable: calls are bounced from one user to another - so the more people who use it the better.
	Call quality is variable: direct connection to server at Southampton, so bandwidth is an important factor.

	Works for one-to-one calls and small groups (up to 5)
	Can work with a larger numbers of participants therefore good for conferencing and the meeting host can manage remain in control of aspects such as who can or can’t speak

	
	Allows the use of a shared interactive whiteboard.

	
	Has a meeting recording feature

	
	Possible to share and edit documents; highlight aspects; tutor remains in control.


